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Problem?

Are you unhappy with our service or product?
Please provide details of the problem on this sheet and forward it to:

Service Issues:
Johanna Cahi (joannac@impro.net)

Product Faults:
Vijay Murugan (repairs@impro.net)

SF1903 Issue 03
	CUSTOMER
	Company Name:
	
	Contact Person:
	

	
	Address:
	
	Telephone No:
	

	
	
	
	Fax No:
	

	
	E-mail Address:
	

	
	


	PRODUCT
	Product Name:
	
	Product Code:
	

	
	Purchased From:
	
	Serial No:
	

	
	If this is a freight related problem:

	
	Freight Company:
	
	Delivery Note No:
	

	
	
	
	Waybill No:
	

	
	


	DESCRIPTION OF THE PROBLEM
	Please describe the problem in detail:

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	Please ( Appropriate Box.

	
	Where was the Hardware Installed?
	Indoors
(
	Outdoors
(

	
	What System was the Hardware used on?
	IXP200
(
	IXP300
(

	
	
	IXP220
(
	IXP400
(

	
	
	SupaGate
(
	Other
(

	
	Is the problem intermittent?
	Yes
(
	No
(

	
	What is the frequency of recurrence?
	Days
(
	Weeks
(
	Months
(

	
	What voltage was used?
	

	
	


	DESCRIPTION OF THE PROBLEM
	What additional Hardware was connected to the unit?  (That is, Maglocks, Antenna Readers, Remote Readers and so on)
	

	
	
	

	
	
	

	
	Under what conditions did the fault occur?
	

	
	Was the unit Earthed?
	

	
	Describe the events immediately prior to the unit’s failure?
	

	
	
	

	
	
	

	
	
	

	
	Was there a recent electrical storm?
	Yes
(
	No
(

	
	Basic Wiring Diagram:

	
	


	FOR IMPRO USE
	Received By:
	
	Date Received:
	

	
	
	
	Reference No:
	

	
	Action Taken:
	

	
	
	

	
	
	

	
	
	
	Referred To:
	

	
	Action Taken By:

	
	Name:
	
	Date:
	

	
	Signature:
	

	
	Corrective Action Request Required?
	Yes
(
	No
(

	
	Referred To:
	
	Reference No:
	

	
	Customer Advised of Action Taken?
	Yes
(
	No
(

	
	
	Reference No:
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